
 Memory Service Flowchart 

If patient not eligible for the service or 
doesn’t want to proceed, record on a 

tally chart and remember to upload to 
‘Memory Service Tally Chart’ on 

PharmOutcomes Weekly. 

Explain the pharmacy is trialling a 
memory service and that the 

Pharmacist would like a chat with 
them. 

Conduct ‘Cognitive Test’ on 
PharmOutcomes. 

Assess patient’s medication as side effects 
may be causing some of the cognitive 

decline symptoms.   

Score ≤ 7 
Score ≥ 8 

Print off referral letter and send 
to patient’s G.P. 

Ask CQUINN Question – Has patient noticed 
deterioration in memory or is there evidence 

of other memory or cognitive difficulty? 

Patient Registration on 
PharmOutcomes.  Gain consent to 

contact patient in 4 weeks for 
follow up. Do they have a 

diagnosis ? 

Provide MUR. Document changes 
that need to be made in ‘Medication 

Assessment and MUR’ on 
PharmOutcomes.  Print off GP letter 

and send to patient’s GP if necessary. 

Offer information, advice and support materials.  Document what advice and 
support has been given in ‘Lifestyle and Signposting’ on PharmOutcomes. 
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Complete ‘Follow Up’ on PharmOutcomes after 28 days. 
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