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1. Introduction

This year NHS England, NHS Employers and PSNC have agreed that one national audit
will be undertaken by all pharmacy contractors; this is instead of locally chosen audit
topics selected by area teams.

Choosing a national topic allows the audit to focus on a priority issue for the NHS, in this
case the provision of urgent and emergency care. Over the last year NHS England has

been undertaking a major review of urgent and emergency care; you can read about the
review here.

Community pharmacy teams provide a range of services that support people to manage
urgent healthcare needs and use of these services can also help to avoid use of other
urgent and emergency care services such as GP practices, out of hours medical services,
NHS 111 and hospital emergency departments.

The topic of this year’s audit is community pharmacy provision of emergency supplies of
medicines at the request of patients (not emergency supplies requested by prescribers).
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http://www.nhs.uk/NHSEngland/keogh-review/Pages/urgent-and-emergency-care-review.aspx

2. Background to the audit topic

If certain conditions are met, a pharmacist can supply a prescription only medicine (POM)
to a patient without a prescription if the pharmacist deems that the patient has an
immediate need for the medicine and it would not be practicable to obtain a prescription
without undue delay. This is known as an emergency supply and the medicine is
sometimes paid for privately by the patient. In some cases, where the patient is due to
receive a prescription, the pharmacy may ‘loan’ medicines, until the prescription arrives.

Pharmacy teams can read more about making emergency supplies in the Royal
Pharmaceutical Society guidance on the topic.
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http://www.rpharms.com/non-member/emergency-supply-qrg.pdf
http://www.rpharms.com/non-member/emergency-supply-qrg.pdf

3. Purpose of the audit

Auditing the provision of emergency supplies at the request of the patient made by
community pharmacies may help to improve the quality of services in three areas:

a) Community pharmacy: services and practices in the pharmacy may be influenced by
the results of the audit. For example, the audit will establish the number of patients
accessing repeat medication out of hours in the audit period. Pharmacy teams could use
this information to work with local GP practices to identify patients who would benefit from
management of repeat prescriptions through the NHS repeat dispensing service or who
may need more help and education about ordering their repeat medication;

b) Clinical Commissioning Groups (CCG): the audit will highlight the number of patients
requesting repeat medication out of hours which may prompt CCGs to review the following
issues with their GP practices:

e Improving information to patients in the out of hours period;

e Improving information about repeat prescription ordering systems and the repeat
dispensing service; and

e Ensuring requests for repeat prescriptions made at the end of the week are dealt
with before the weekend.

c) NHS England: support the development of national policy regarding access to urgent
and emergency care.
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4. How was the audit developed?

The audit was developed by NHS Employers, NHS England and PSNC in 2014 and it was
then tested by 24 pharmacies in the south of England, working collaboratively with the
local CCG.

The test pharmacies reported that they found the audit straightforward to undertake and
they provided feedback on how to improve the audit. This feedback has been used to
develop the final version of the audit which all pharmacies across England will undertake
in 2015.
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5. When should the audit be completed?

NHS England is asking pharmacy contractors to undertake the audit in one of two defined
two week periods:

Period 1 — Monday 23 March to Sunday 5 April 2015 (inclusive) or
Period 2 — Monday 6 April to Sunday 19 April 2015 (inclusive)

In order to get a good range of results from pharmacies across the country, it is very
important that there is a good spread of pharmacies undertaking the audit across the two
periods. Ideally half of pharmacies should undertake the audit within each period.

The second period covers part of the Easter public holidays which is a busy time for
healthcare providers, including community pharmacies, but as a consequence it is also
expected that requests for emergency supplies will be increased. This should provide
plenty of data for the audit.

Pharmacies can choose in which of the defined two week periods they wish to undertake
the audit, but PSNC is asking Local Pharmaceutical Committees (LPCs) to try to ensure
there is an even spread of pharmacies undertaking the audit across both periods. PSNC
has likewise asked the large multiple pharmacy groups to do the same within their
pharmacies. Consequently pharmacies in multiple groups may want to check with their
head office which period they should select to undertake the audit.

Once the audit data period is over, pharmacies should collate their results and then submit
these to NHS England’s online reporting system by the deadlines below; please note that
each audit period has its own web address for submission of the collated data:

Period | Data Deadline Web address for submitting collated data
collection | for
ends submission
of collated
data

Period | Sunday 5 | Sunday 19 https://www.engage.england.nhs.uk/survey/28dea36a
1 April 2015 | April 2015

Period | Sunday 19 | Sunday 3 https://www.engage.england.nhs.uk/survey/633b45bd
2 April 2015 | May 2015
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https://www.engage.england.nhs.uk/survey/28dea36a
https://www.engage.england.nhs.uk/survey/633b45bd

6. Do pharmacies have to undertake the
audit?

Yes, undertaking the audit is a contractual requirement. If a pharmacy does not undertake
the audit it is a breach of their contractual responsibilities.
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7. How to undertake the audit

To undertake the audit you should have the following PDF documents which may have
been emailed to you by your NHS England area team or you have downloaded from
england.nhs.uk/pharmacy or psnc.org.uk/nationalaudit:

a) Form A — data collection form — this is a two page A4 form that can be completed by
both the patient and the pharmacy team;

.
@ & - INHS| Part 2: Information for the pharmacy team to complete
* NHS Employers England 4. Date 1__ras

5. upply
3. [0 The prescription was not ordered by the patient (or representative) of not ordered in
fime to be ready today

Please help us to improve NHS services £ | COTRS piant byl or g the radilioi & priscpan

c. [ The prescription was not svailsble at the GP practice for the patient (of representative)
15 collect

Each year all pharmacies undertake an audit for NHS England to collect information that can . [JThe patient was not able to collect their medicine(s) from their usual pharmacy
be used to help improve NHS services in the future. . [ The patient is away from home and has forgoften/did not bring sufficient supplies of
This year we are trying to understand why people ask for an emergency supply of medicines. their medicine(s)
This information may help NHS England to make changes to NHS services so it s less likely 1. ] Another reason
that people run out of their regular medicines. * Who Ty orders the patient: {please choose ONE option)
:;a: answer the questions in Part 1 of this form to help us improve NHS services in the ] e peilantiiier ardérs thim

b, [JThe patient: pharmacy (this phs or another one) orde

Your answers to the questions wil be included in a report we send to NHS England, but none (4. ianaged repeaty
O4Your PRSI o ékalis WA b pexsad on 4o NHE: Englend oy ahghocy ¢/ . [JTha patiort’s tarms are on FP10 Repaat Dispansing Forms (RAVRD) or EPS Release 2
Sarvice

Part 1: Questions for the patient Repeat Dispansing

T :,lm-;pqm.muam-um
a. 017 or under a. [ Patient is akeady using the NHS Repeat Dispensing service
b [O18-34 b Oves
e [3s-84 . ONo
d. [J6Sorover 8. Did the patient pay privately upply optiory
2. How did you know you could ask the pharmacist for a supply of your a. ] Not apphcabie (ro smengency supply.made)
(please choose ONE option) » DOves
01 have used the service before P

[0 The pharmacy staff told me

1 called NHS 111 and they told me.

[ Statf at a GP practios told me

[ Staff at an urgent care cantre (such as ASE, minor injuries unt or walk-in centre) told
™

3. Why was an emergency supply not made? (please choose ONE option)
3. [ Not applicable (an emorgency supply vas made)

b, [ Not efigible under emergency supply provisions

. [ Against the pharmacst's professional judgment

®as o8

1. [J Thwough word of mouth 4. [JPharmacy had no stock of the madicine(s) requested

S phRACR TS RO DI givs 735 S STy oty Ted e Today et 5. [JMadicine(s) requasted by pationt cannat be arly idontfiod
do you think you will do? (please choose ONE option) 1 [ Pationt unwilingiunabie to pay for the medicine(s)

a. O/ wi go without my madicinel(s) 10. The patient was referred to: (please choose ONE option)

b, [J1 will contact my GP practice 8. []Not applicable (no referral necessary)

e [J1witcontact a GP practice (not my own) b CJAGP practic

4. 1 willcontact NHS 111 or the GP out of hours sarvice & CINNB Y orGF o of s saivcs

w1 g0 o e et care conks (uiich a6 ABE; riniof Injures Lt or walkh caries) Dase

1

P
e []Other urgent care centre (such as minor injries uni or vk in contre)
'

[ Something else ) Another pharmacy

Form A Form A

You will need to print off a number of copies of this form to use during the audit period; one
copy per patient requesting an emergency supply will be needed.

b) Form B or Form C — a data collation form to allow you to collate all the data from the
completed data collection forms. Form B is for use in audit period 1. Form C is for
use in audit period 2.

[INHS | @ [INHS|
@ S Evployers England %o Employers England

Emergency supply audit data collation Emergency supply audit data collation
form (9-22 March 2015) form (23 March-5 April 2015)

1. What is your age? Tally from individual audit forms - | Total VSIS yois BgeC Taty trom it audn forrs Bk | Total
a [ 17 oruncer a [ 17 or uncer
5 [18-3 5 18-
BEE ] e
3 | G orover T 3 | orover
2 nacist for a supply of your medicines(s 2. How did yo okt ist for a supply of your
a [ have used ihe senvice before 3 [ hove v e service before
5 [ Tre prarmacy staf i me © | Th pharmacy staf toks me
G [ 1 cales 15 111 and they told me < [ 1cated NS 111 and ey told me
| Stall st a GP practice told me 1 o | Staff st GP praciice toid me
| Sia¥ ot an wrgert e corire (such o% ARE @ | S19% st an urgort care corire (s 2% ABE
minor njures unt or walk-n cetre) 10K me minor njories Uk o walk-n centre) tod me

1| Theough word of moueh 1| Theough word of mouth

Y o Your Whatdo you 3 s not able o give upply of your medicine today, what do you
think you will do? think you will do?
3| 1 will go without my medicinals) [ 1 will go withous my medicinefs)
o, |1 wil cortact my GP practce o | 1 willcortact my GP practca
& | willcortact s GP prectice (net my own) o | 1willcortact 3 GP practee (nct my own)
[ willcortact NHS 111 or the GP out of haurs.
servi a

I wilcortact NHS 111 or the GP out of hours
envioe

& | 1will go10 an urgent care ceatre (such as ASE, 2 prenompS
NG Injares Nk of walk-In centre) 1 il go o 3n uigent care cenre (such 38 ABE.

CE— inas injuries ik or welk-in centre)

i | Something e 1 | Sometting o%e

4. Date
verch | 0Namh | 1iWah | 12Waeh | TaMech | iaMagh | 1Sweeh

4. Date
23March | 24Marh | 25March | 26March | 27March | 28Mamn | 29 March

16Mach | 17March | 1BMarcn | 19Mach | 20Mach | 21Macn | 22Mamh

ET T I L Y L
5. Why did the patient request an emergency supply? = - .
o[ The prescrption wes o rosred by e petert supply?

{o reprasertatve) oot croered i s 1 b a- | The pescrpton was rot crdered o the ptert

resoy today {or epresertabve) o rotccered b .50

: sy oy
5 | The patiert s ot o mepsed e

medine(s)ofpescrion

FormB Form C

9  2014/15 Community Pharmacy Contractual
SCCI approval applied for Framework National Audit
March 2015


http://www.england.nhs.uk/pharmacy
http://psnc.org.uk/nationalaudit

Determine whether you are undertaking the audit in period 1 or period 2.

Print off multiple copies of Form A and
One copy of either Form B (for audit period 1) or Form C (for audit period 2).

Brief pharmacy team members (including locums) on the aims of the audit and
how the data will need to be collected, including how you will ask patients
requesting an emergency supply to complete Part 1 of Form A.

When a patient asks for an emergency supply during the audit period, explain
to them that you are undertaking an audit of emergency supplies, working with
NHS England. Ask them to complete Part 1 of Form A before you then
assess their request for an emergency supply in line with your normal
pharmacy procedures.

All requests for emergency supplies should be recorded, including those
where you do not charge the patient for the supply.

Complete Part 2 of Form A when you have decided whether to make an
emergency supply to the patient. Please complete all sections.

Question 5 asks why the patient requested an emergency supply; this
information will usually be apparent from the conversation the pharmacist has
with the patient, but if not, the patient should be asked about this.

Question 6 asks who normally orders the patient’s medicines from their GP
practice. If the patient regularly uses the pharmacy, the pharmacy team is
likely to know the answer to this question, but if not, the patient should be
asked about this.

Question 7 asks whether the patient is suitable for the NHS Repeat
Dispensing service. The answer to this question will be a subjective
assessment made by the pharmacist; a professional judgment needs to be
made of the individual’s suitability. The NHS Repeat Dispensing service is not
suitable for all patients, but it is likely to benefit most patients with long-term,
stable conditions that need regular medicines.

Use Form B or Form C to collate the data from each completed copy of Form
A.

Report the totals for each of the audit questions to NHS England via their
online reporting system by the appropriate deadline (see above). You will
need your ODS code (F code) to submit your data to NHS England.
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Review your audit data with your pharmacy team and reflect on what you may
need to do differently in your pharmacy in order to improve your service to
patients. For example, could some patients requesting emergency supplies
benefit from the NHS repeat dispensing service? If so, how could this be
promoted to those patients?

Also reflect on whether the audit data should be considered by your local GP
practices? Are there changes to their procedures they need to consider in
order to improve the service to their patients?

Thank you for taking part in the audit. The collated results of the audit will be published
later in 2015 and the data will be used by NHS England and CCGs to consider whether
they can work with GP practices and community pharmacies in order to improve services

to patients.
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