Are you aged 16-25?
Do you have spots or acne?

Help us test whether a new website helps young people with
ocne — this can all be done on a smartphone!
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Mandatory Workforce Survey

Complete by 11" December
The 2024 Community Pharmacy Workforce Survey, a
mandatory requirement for all pharmacy owners, is now
open until midnight on 11th December 2024. The
survey focuses on staffing numbers, including the
number of full-time equivalents (FTE) and any vacancies
in each of ten staff categories. A new question to capture
the number of trained but unregistered pharmacy
technicians has been added, while a previous question
on the ease of filling vacancies has been removed.
Pharmacy businesses can complete the survey online
or, if appropriate, submit data via their head office. As
with previous surveys, the data will be collected through
two different methods: Online or Via data collection at
Head Office level through an Excel spreadsheet.
The NHSBSA has sent emails to pharmacies (shared
email account) asking them to complete the survey.
For those pharmacies that do not receive an email from
the NHSBSA, i.e. multiple pharmacy groups, it is likely
your head office will submit data on their behalf, but if

there is any doubt, check with head office.

Click here to go to the webpage
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Going into
Hospital?

Don’t forget to put all your
medicines in your green bag
so you can keep taking them
without delay.

Please take all
your medicines in
the bottles or
boxes they were
supplied in.

Have you had your medicines changed at
out-patients or in hospital? Don't forget to tell

your GP and Community Pharmacist.
=

Thank you for your help!

https://somerset.communitypharmacy.org.uk/
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