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EPS Nominations – Patient Consent Required                                      [image: ]
We continue to receive reports of EPS nominations being set or changed without patient consent.
Please ensure:
• Consent is obtained before setting/changing nominations
• Consent is recorded in PMR notes
• Prescriptions received in error are returned to the Spine when requested – even if already dispensed

🔹 EPS Claims – Important Reminder
Do not claim EPS prescriptions until items have been collected by the patient or their representative.
Early claiming is considered fraudulent practice.
Please check all staff follow this process.

	
COVID/FLU Training Requirements


Training requirements and resources
Staff providing the service and administering vaccines will need to be authorised to operate under the appropriate legal framework. That means the service will generally be provided by pharmacists and pharmacy technicians within community pharmacies, but other registered healthcare professionals/staff able to operate under the appropriate legal mechanism (PGD / VGD) may also administer vaccines.
Any pharmacy staff involved in the provision of the service should receive appropriate training relevant to the role they will undertake.
Vaccinators must complete the specific modules on COVID-19 vaccinations and influenza vaccinations which are available on the e-learning for healthcare website, where general immunisation training modules can also be accessed.
Pharmacy owners are required to demonstrate that all staff providing the service in their pharmacy have the skills and knowledge needed to do so. This includes working within the relevant systems and processes set out by the pharmacy owner and understanding how to report concerns, should any be identified.


Turning Point Services NEO360.
All Somerset Community Pharmacies from 1st April 2026 must be entering and recording all Supervised Consumption clients, Needle Exchange Supplies and Take-Home Naloxone Supplies on the new system -NEO360.
Please remember that all entries/supplies given to clients are entered by the 5th of each Month to receive prompt payment by the end of the month. Entries that are submitted late will not be reimbursed.
If you have any difficulty Accessing the NEO 360 platform, then please contact Pharmacy@turning-point.co.uk for support or opsmanager@cpsomerset.org
You can access training guides on our website by using this link SDAS (Somerset Drug and Alcohol Service) – Community Pharmacy Somerset

	Pharmacist Support -Accessing Support and Advice

	



 Pharmacist Support is an independent and trusted charity supporting pharmacists and their families, former pharmacists, trainee pharmacists and pharmacy students through their wide variety of free and confidential support services.  Pharmacist Support’s vision is for no one in their pharmacy family to face challenging times alone.
‘I need help managing my’ area on the charity’s website, provides information on support for mental health and wellbeing, physical health, family and personal life and finances, right through to managing your work life, trainee and student experience.
Assistance from Pharmacist Support can come in many ways to suit the needs of the individual. When you reach out to the charity for free and confidential support, their friendly team will let you talk through your issue and then guide you through the best way support for you.
Read real-life stories from fellow pharmacy colleagues and peers about how the charity’s services have supported them through difficult times.
There is a whole host of information on the Pharmacist Support website, and you can use the contact page to ask for any information that you cannot find online.

	Independent Prescribing places are now live to apply for with 2026/27 dates – providers listed here:




 Independent Prescribing places are now live to apply for with 2026/27 dates 
This is for: Community Pharmacists, Pharmacists in GP and Health and Justice Pharmacists
· Community pharmacists (including locum pharmacists)
· Pharmacists employed in General Practice (who are not eligible for, or enrolled on, the CPPE Primary Care Pharmacy Education Pathway) and those who are working to provide primary care services (for example, working in primary care) who are not employed in ARRS roles, and Health and Justice pharmacists
· Pharmacists must be working in England.
· This training is available for Pharmacists working in multiple sectors including:
· Cohort start dates and mode of delivery vary, so select the university that matches your preferences. As part of the application process, all learners will need to assure their chosen university that they meet the course requirements.
· Pharmacists who meet the eligibility criteria can apply to the university of their choice if the university provider is listed below.
Pharmacists who meet the eligibility criteria and need support with sourcing DPP/DSP should contact opsmanager@cpsomerset.org
 https://www.hee.nhs.uk/our-work/pharmacy/independent-prescribing/approved-suppliers-list-national-provision
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